
Then and Now 
While reflecting on the past in order to write this 

article, I have been amazed at the many changes 
we’ve seen at Market Finders through the years. We 
are preparing to begin our 40th year in business, 
and it is interesting to look back at the last 39 years. 
We started the company in the middle of a recession 
in a soft market - much the same condition as we 
have today. The entire list of changes would be far 
too numerous to list in this article, but a few stand 
out to me and are noted here. 

File Room with thousands of files. 

or telex. Now it is all sent via fax or e-mail.

have voicemail for each individual. 

hours. 

totally automated. 

through policy issuance computer programs. 

Now they are on a computer screen and updated instantly. 

and lengthy rating worksheets.

But there are some things that never should - and 
won’t - change at Market Finders. Retaining a very 
skilled and dedicated staff who gives the highest 
level of service and performance to our agents and 

lest we get too caught up in today’s technology and 
advancements, you can count on your phone calls 
to Market Finders being answered by a person and 
not a machine. For some things simply cannot be 
improved!
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underwriter’s job duties are - especially to people not in the insurance 

rural area in which I still live after my first week at Market Finders in 
1991. . .

I explained to them that there are jobs in Louisville other than those at 

phone, and even a computer on my own desk. Why we even had a 

only one paper fax left in the building since we operate in a paperless 
environment. My cell phone looks like a toy, but it has everything except 
a fork and spoon attached! 

I grew up here at Market Finders and I know of no other place I would 
ever want to be. This must apply to several others, too, because I am 
still working with many of the same staff that I did in 1991, putting all of 
today’s advancements to use for our customers. 

To all of our agents and companies, I and the entire family at Market 
Finders thank you for all of the wonderful support you’ve given over our 
39 years in business. We are blessed to be able to reflect upon these 
years, but even more blessed to have the opportunity to continue our 
relationships with you.

early days and know first-hand how different they are from today. I 

Kentucky only, and I was on the highways Monday through Friday 
trying to drum up business. (This may not have been the best job for a 
newlywed!) The company’s push, from the start, has been service and 
our goal has always been to meet the needs of the agent. 

Since I was

mailings went out. Every three months, we sat around the dining 
room table and hand folded all the brochures 
and stuffed them into approximately

1,000 envelopes.  We then had to stick the address labels on 

have to stuff envelopes! The majority of our flyers are done via 

I am grateful for Market Finders’ rich history in the insurance industry.  
I have been amazed by the changes we’ve seen, and I have enjoyed 
getting to know the people associated with it through the years. I can 
only imagine how different things will be 39 years from now!

The Early Days. . .

Nowadays. . .

Jerome H. Boyett 
Secretary/Treasurer

First year-end bonus 
check in 1973.

Joe Miller 
Vice President

1992



Technology in the Twenty-First Century
By Randy Jackson 

MFIC. Technology itself has advanced greatly, and Market Finders has been a company that has embraced the 
opportunity that accompanies it. I’m fortunate to work for leaders of a company who see the importance associated 
with advances in technology and who strive to keep up with this ever-changing, fast-paced world in which we live. 

Several changes have taken place here at MFIC over the years during my relatively short tenure at MFIC, and 
these are listed below. 

server. 

MFIC had just purchased new paperless software called ImageRight, and 
the conversion to a paperless system had just begun. 

and applications. 

that adding a paperless faxing system and our own hosted Exchange 
email system would be a must, in order to completely go paperless. 

steps to converting our other remote offices to the paperless system. This also allowed home users remote 
access. 

(continued on next page)

Server Room at MFIC.  
(This rack replaced an entire File Room!)

Market Finders would like to especially acknowledge 
the effort and talents of Sheila Davis and the entire 

Marketing team for their work on the newsletter.



Technology in the Twenty-First Century (continued)

had most of the elements that a service provider could offer, it soon became 
obvious that a self-hosted solution made the most sense. We bought new 
servers to install off-site and new software that duplicates our production 
servers. The existing data connections were used to replicate the information 

one machine. (It also cut operating costs since we no longer needed to 

every user to have a personal fax number, with faxes directly routed to the individual’s e-mail box. 

up for existing companies and agents, which are received by the system and processed automatically to 

by connecting all of our offices to one phone system. This allows us to handle all calls at our home office and 
easily transfer them to our off-site staff. This system also lets us store voicemails into an individual account’s file.  
Removing the task of answering phones at the branch locations freed up our underwriting staff to underwrite, which 

production. We are currently working on upgrading our accounting software, which will allow even more integration 
with the paperless system. We have come a long way in the past seven years. I am confident that as technology in 
the business world continues to evolve, Market Finders will continue to change with it. No one knows what the future 
holds for technology, but MFIC has proven they are willing to change with it. Each upgrade has been made for one 
purpose - ease of doing business with Market Finders.  While you may not notice each step that goes on behind the 
scenes, our goal is for our agents and companies to experience the benefits of these efforts.

Randy Jackson 
IT Development Manager

When Market Finders was 
founded in February of 1972, 

11 MFIC employees were not even born yet!  

(And 5 more were still in diapers!)



1972 
Gas price  .36 gallon   
McDonald’s Quarter Pounder .55  
6-pack Pepsi 12-oz cans  .69 
Nabisco Oreo’s (16-oz pkg.)  .49 
Lincoln Continental  $11,802 
Average Annual Income  $11,800 
Average New House  $27,550 

Market Finders Relic 
This 4-ft safe will forever be a part of Market Finders! 

storage disks each night from fire. It is so large and heavy 

- and the second floor window had to be removed in 
order for it to fit. That’s the only way to get it out, too 
- so even though 
our back-up 
computer files 
are stored on 
a server now 
and the safe 
is no longer 
needed, we just 
incorporate it 
into the décor 
and have a fun
conversat ion 
piece! 

that 
it can’t be opened anymore. . .no one remembers 
the combination!

“The Godfather” was the #1 ranked film.
Queen recorded “We Are The Champions.”
“The Walton’s” premiered on television. 
Shaquille O’Neal was born. 

Source: www.thepeoplehistory.com/1972

File Room

- a job which has gone the way of the Livery Stable and 
blacksmith!  With the advent of computer technology, Margaret 
has had to adapt to change. . .and more change!  Today part 
of Margaret’s job is to maintain the database of our agents, a 
really large undertaking.  (She also handles the policy issuance 

One of the many rows of files!

Personal Lines Underwriter, 
Lorraine Hardin, poses with the safe!

Remember REV. SHAW? 
No, he is not a Minister who has his own 

the terms were Fire, Extended Coverage, and 

R - Riot or Civil commotion 
E - Explosion 

S - Smoke 
H - Hail 

W - Windstorm or Hail

great way to remember 
what Extended Coverage 
meant when you were 
taking some of the insur-
ance courses!

Thanks to Underwriting 
Supervisor, Karen Cornett, for 
the trip down Memory Lane!



Meet our Lloyd’s of London Broker! 
With the advent of all this new technology, we were able to catch up with our 

with Chesterfield Insurance Brokers Ltd. in London, England. He’s been a broker 
with Lloyd’s for 33 years, starting just after college. We certainly appreciate his 
agreeing to participate in the Market Finders newsletter. 

MFIC: Since Lloyd’s of London is practically a household name in America, 
can you tell us just how long they’ve been around - and how they started?
CG: Lloyd’s traces its history back to 1688 when it was referenced as Edward 
Lloyd’s coffee house on London’s Tower Street, but it wasn’t until 1880 that a 

MFIC: What would you say has been the biggest change in our industry over the last 30-40 years?
CG: Technology has to be the biggest change the industry has experienced. The improved way and speed 
we communicate today is a direct result of technology. From the old Telex machines to fax, computers, 
e-mail, scanning, and now Skype, we all benefit from these advances everyday. Technology embraces the 
way insurers can evaluate risk exposure better, and both report and monitor data.

MFIC: Looking ahead to 2011, what direction do you see the industry going? Any big surprises?
CG:
chasing too little premium.

MFIC: And on a personal level, what was your most interesting (unusual) account?
CG:

Meet the New Guy! 

undergoing rigorous training on professional and commercial lines products. 

he learned in school to underwriting and has found his degree in insurance to 
be very useful for underwriting. 

from a shelter two years ago. His family has spent lots of time through the

the woods on a dirt bike. 

John may well be the most senior member of the Market Finders underwriting team! 

Chris Gaddes 
Lloyd’s of London

John Gruen 
Commercial Underwriter



Joe Miller, who started with 
MFIC fresh out of college  
in 1991, was promoted to 
Vice President.  He 
continues to underwrite 
Commercial Property &

Cyber Liability 
Seminar

Commercial Property & 
Casualty and has been a 
tremendous addition to the 
executive team.

Baby 
B !

The MFIC 
family grew 
with the 
birth of 
Executive 
Assistant 

Agent Picnic Boy! Stephanie 
Lawson’s 
second child, 
Taylor.

Happy

Jerry Boyett, MFIC 
Secretary/Treasurer, 
celebrated his 38th year 
with the Company.

Happy 
Anniversary

p y

MFIC employees 
enjoying a “Duck 
Dance” at the 2009

Rekha Khiani’s 
(Policy Issuance Supervisor) 

October marriage to Nicholas Elander

Dance  at the 2009 
Christmas Party! 

Left to right:  Marylee 
Boyett, Mary Ecken, 
Tamara Stough, 
Michael Stough, and 
Sandy WallsHo Ho Ho!

Halloween

Sandy Walls. Ho Ho Ho!

LEFT TO RIGHT:  Sandra Back, Sylvia Smith, Vickie Smith, Kate Graeter, Mary Ecken, 
Dan Meade, Tamara Stough, Diann Gaines, Marcia Vires, John Gruen, Claudine Gaddie, 
Bonnie Bolin, Karen Cornett, Sandy Walls

Halloween



The Last Word. . . 

We hope you enjoyed a trip down memory lane with your friends at Market Finders. 
We are proud of our past and excited about our future. It was fun for all of us to 

our younger staff. They are the Market Finders of the future, and someday they will 

of course, how bizarre the clothes and hairdo’s were! 

Several rather bold steps have been taken at Market Finders in the area of 
technology through the years, always striving to better serve our agents.  When we 

now our agency management system are other examples of our commitment to 
deliver the best service available. 

While the intention of implementing all these changes is to enhance the ease of 
doing business with us, we never want to forget what really matters - your satisfaction. 

agents, there would be no Market Finders. Therefore, we continually look for ways 
to set us apart from the competition. We sincerely hope that you will bring it to our 
attention if we fail to hit that mark.

Sylvia Smith 
Chief Financial Officer
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Louisville, KY 40222
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